OdpepTa
Ha oKa3aHune MH(pOPMaLUOHHO-KOHCYNbLTAaLlUOHHbIX
ycnyr

1. OOLwme nonoxeHus

1.1. HacTtosawwmn nybnuyHbii gorosop (aanee - Ogeprta) npeacraBnsaet
cobon othuumnansHoe npeanoxeHue NHomeBmayarnbHoro
npegnpuHmumatena lopgeesa AnekcaHgpa Muxannosuya (ganee

- cnonHutens), n cogepXxuT Bce CyLECTBEHHbIE YCITOBUS NO OKa3aHWIo
NHPOPMaLMOHHO-KOHCYIBTALNOHHBIX YCNYT, NepeyYeHb KOTOpbIX NyObrnvkyeTcs B
cetn WIHTepHeT Ha canTe: https://psygrad.moscow

1.2. B cootBeTcTBMM C NyHKTOM 2 cTaTbk 437 [paxkgaHckoro Kogekca
Poccuinckon depepaunn (ganee - 'K P®) gaHHbIM JOKYMEHT siBNSeTCA
nyGnu4Hom ohbepTon n, B criydae NpUHATUSA N3NOXKEHHbBIX HUXKE YCIOBUN U
onnarbl ycnyr icnonHutens, nuuo, coseplimBllee akuent aton OdepThl,
CTaHOBUTCS 3aKa34yMKOM B COOTBETCTBUM C MyHKTOM 3 cTaTbn 438 K PO,
akuent OdepTbl paBHOCUIEH 3aKMOYEHUIO OrOBOPA Ha YCIOBUSIX,
nanoxeHHolx B Odgepre.

1.3. OcywecTtBnasa onnaty ycnyr, 3akas4vk rapaHTUpPYeET, YTO yxe
O3HaKoOMJIEH U NpUHUMAaET Bce ycnosus OdepTbl B TOM BUAE, B KAKOM OHU
n3noxeHbl B Tekcte Hactosiwen OdepTbl, a Takke 03HAaKOMIEH CO
CTOMMOCTbIO Yenyru, ykasaHHbiMn Ha Cante Wcnonnutens (n.n. 1.1
HacToswen OdepTbl).

1.4. K oTHoWweHuAM mexay McnonHutenem n 3aka3vymkoMm NpUMeEHSTCS
nonoxeHna K PO, 3akoH PO «O 3awmTe npas notpebutenen» ot 07.02.1992
Ne 2300-I, u nHble npaBOBbIE aKThbl.

2. TepMUHbI N onpeaeneHus

2.1. OchepTa — HACTOALLMIN JOKYMEHT, onybnnKoBaHHbIN B ceTu MHTepHEeT no
agpecy: https://psygrad.moscow (ganee no Tekcty - "Cant").

2.2. AkuenT ochepTbl — MNOMHOE N BE30roBOPOYHOE MNPUHATNE OEPTHI
nyTeEM OCYLLIECTBMEHNS 3aKka3ynkoM AENCTBUIA MO BHECEHUIO
npegsapuTenbHON onnartbl 3a OkasaHue Ycnyr. AkuenTt odpepTbl co3gaeT
[loroBop ogepThl.

2.2. 3aKa34ymK — numuo, ocyulecteusLlee AKLENT odepThbl, AENCTBYIOLLEE B
CBOUX WHTepecax Nnbo B MHTepecax Nuua, 3aKoOHHbIM NpeacTaBuTenem
KOTOPOroO OH SABMSIETCH, W ABMAOLEEcs Takum obpa3om 3akaszydmkom ycnyr
McrnonHuTtensa no 3akniyYeHHOMY [0roBopy odpepThl.



2.3. NMecunxonor - BbICOKOKBANMMUUMPOBAHHLIW CNeunannct, UMeoLWmnin 3aKoHHOe
NnpaBo OKa3sblBaTb KOHCYIbTALWOHHO-NCUXOSTOrMYECcKne yCryriu.

2.4. Ycnyra - okaszaHve 3akasyuky yCnyr, BblpaxatLmnxcs B NpoBeaeHnm
NNaTHbIX OYHbIX U OHSIAMH NCUXOMNOMMYECKUX KOHCYnbTaummn MNcmxonorom no
BblOOpY 3akasuuka.

2.5. DNoroBop-ohepTa - goroBop mexay VcnonHutenem n 3akasymkom Ha
oKasaHue YCNyr  MCUMXOSIOMMYECKOr0  KOHCYNLTUPOBAHUA,  KOTOPbIN
3akntodaetcs nocpeactsom akuenta OdepTol.

2.6. Caut — VIHTepHeT-pecypc, cogepaLlmin NoNHY MHopMaumio o
coaepXXaHum 1 CTOMMOCTU MHGOPMALMOHHO-KOHCYNBTAUMOHHbBIX YCAYT,
pasmMeLLeHHbIn No agpecy: https://psygrad.moscow.

3. NMpeameTt pgorosopa

3.1. NpegmeTtom HacTosiwen OdepTbl ABNSAETCSA BO3ME3AHOE NpeaocTaBneHme
WcnonHntenem Ycenyrn ons 3akasduka, nyTem npoBeAeHUst KOHCYnbsTaunm
[McuxonoroB O4YHO MNKU B OOPME OHManH-TpaHCnsaunmn no cetm NHTepHeT , B
nopsgke, npegycMoTpeHHoM Hactosiwen OdepTon.

3.2. 3aKkas4yvK NoATBEPXKOAET, YTO pe3ynsLTaTtoM YCryr B paMKax HacToALLEN
OdbepTtbl ByayT sBRATLCA AencTBUsS VCNonHUTENs no npegocTaBneHunto
KOHcynbTauum [Ncuxornora B 04HOM hopme Unmn oopmMe OHSTanH-TpaHCSaumm no
ceTn IHTepHeT.

3.3. NepeyeHb HanpaBneHun KoHcyneTaunn lNcmxonoros B cetu
MHTepHeT pacnonoxeHsbl Ha cante https://psygrad.moscow.

4. 3aBepeHua n rapaHTum CTopoH

4.1. 3akasuuk n VicnonHutenb rapaHTUpYHOT, YTO obnagatT HeobxoaMmown
npaBo- 1 AeecnocobHOCTLI0, a Takke BCEMM NpaBamMun U MOTHOMOYNAMM,
HeobOXoaAMMbIMMN U OOCTATOMHLIMW ONS 3aKNKYEHUa U ucnonHenus orosopa
Ha oKa3aHMe MH(OPMAaLMOHHO-KOHCYNbTALMOHHBIX YCNYT.

4.2. OkasaHue Ycnyr HeCcoBepLUEHHONETHNM fMLaM OCYLLECTBISIETCS C cornacus
NX 3aKOHHbIX NpeacTasutenen (CT.cT. 26,28 MK P®). AkuenTt HacToswen OdepThl
AABNSAETCH COrnacueM 3aKOHHbIX NpeacTaBUTenen HeCOBEPLLEHHONETHENO Ha
okasaHue Ycnyr UVcnonHutenem.

5. Nopsaok n ycnoBusa npeaocTaBrieHNUs ycnyr

5.1. Buabl 1 HaMMeHoBaHWe, CPOK OKa3aHWUsi, CTOMMOCTb U UHblE
XapakTepUCTUKM npedocTaBnsieMbix Ycnyr nybnumkytoTcs Ha canTe
NcnonHutens B COOTBETCTBYHOLLMX pasgenax.

5.2. MNocne ocywectenenna 100% npegonnaTtel CTOMMOCTU OKa3bliBaeMbIxX Ycnyr
(akuenta OdpepThl), icnonHuTenb okasbiBaeT 3akasyunky Ycnyrn B cnegyowmnx
dopmax:



- OYHO Mo agpecy: r. Mocksa, yn. 1-a Muycckas, o. 22/24, ctp. 1;

- B (bOpMe OHNanH-TpaHCNAUUKN B CETU MHTEPHET (Zoom, Skype u gpyras,
3apaHee oroBopeHHasa mexay CtopoHamu bopma).

5.3. Ycnyrn nognexat okasaHuto AIcnonHUTenem TonbKo Ha YCOBUSX
npeaBapuTensbHOM Onnarbl, OCyLEeCTBNEeHHOM 3aka3ynMkoM B COOTBETCTBUM C
ycnosuammn Hactoswen OdepThbl.

5.4. B cnyyae HEBO3MOXHOCTW npeaocTaBneHna Ycnyrn B Ha3Ha4YeHHbIN CPOK,
WcnonHuTtenb 06s3aH npeaynpeantb 3akasvmka ao 19:00 HakaHyHe OHS,
npegwecTByoLEero gH npuema lNcuxonora n nepeHecTn NnpegocTasneHne
Ycnyr Ha pgpyroe Bpem4. [NpeaynpexaeHne ocyLecTBnaeTcs nytem
CMC-pacchbIfiki No TenedoHy, KOTOopbIi coobLuaeT 3akasdmk Ycnyr unm nHbIM
cnocobowm, BbIGpaHHbIM VicnonHutenem.

5.5. Ecnu B ycTaHoBreHHoe BpeMsi [lcnxornor He ABUTCSA NO agpecy OKasaHus
ycrnyrn / He MOAKNIYUTCS K OHNanH-TpaHCcnsaumm n MicnonHutenb He
npegynpeant ob atom 3akas4vvka oo 19:00 HakaHyHe OHS, NpefLecTBYoLero
AOHI0 Nprema, To no Bblbopy 3akasyuka VicnonHuTenb OCyLWwecTBNAET BO3BpaT
CTOMMOCTW HE OKa3aHHOM B CPOK Ycrnyru, nbo nocneyrollas Bctpeda
npoBoanTcs McnonHutenem 3a CBOWN CYET.

5.6. Ecnn B ycTaHoBRneHHOe BpeMsi 3aKkasdnk He SBUTCS MO agpecy okasaHus
ycnyru / He nogkItoYnTCA K OHNaWH-TPaHCNaUMN 1 He Npeaynpeant o6 aTom
Wcnonuutens ao 19:00 HakaHyHe OHS, npeLlecTBYOLWero AH npuema, Ycnyra
CYMTaeTCs OKas3aHHOW U HEe MEepPEeHOCUTCA Ha OpYyroe BpeMsi.

5.7. Ecnn 3akasunk go 19:00 HakaHyHe OHS, NpeaLlecTBYOLWEro AH npuema
yBegomun McrnonHutena o HEBO3MOXHOCTU IBUTbLCA NO agpecy okasaHuA
Ycnyrn unn NogkIMouMUTLCS K OHNanH-TpaHenauum, 3akas4vumk Bnpase TpeboBaTb
BO3BpaTa YnsiayeHHbIX AEeHEXHbIX CPEACTB 3a HE OKa3aHHYH Ycnyry.

6. MNMopsgok pacyeToB

6.1. Onnara ycnyr ocywectensaetcs nytem sBHeceHnsa 100% npegonnatel. Bee
pacyeTbl NO AOrOBOPY OCYLLECTBAKTCA B POCCUINCKUX PyOnsx.

6.2. 3akas4duk BnpaBe onnaTtuTb CTOMMOCTb Ycnyr nobbiM 13 cnocobos:

6.2.1. BHeceHu1e eHexHbIX CpeacTB B Kaccy no agpecy: r. Mocksa, yn. 1-a
Mwycckas, a. 22/24, cTp. 1;

6.2.2. nepeumncrieHme Ha pacyeTHbIn cyeT MicnonHuTens, no peksmsntam,
yKasaHHbIM B pa3sgene 13 Hactoswen OdepThl;

6.3. lNpu cosepLueHn onnatbl Ycnyru ¢ NOMoLLblo 6aHKOBCKOW KapTbl, BO3BpaT
AEHEXHbIX CPefCTB NPoOM3BOANTCA Ha BAHKOBCKYIO KapTy, C KOTOPOW
npoussegeHa onnata. B cnyvae ecnu Bo3BpaT Npon3BOAMTCS MO BUHE
3akasynka, To CTOMMOCTb oOnnaTbl YCnyru Bo3BpaLlaeTcsi 3a MUHYCOM
CTOMMOCTU onniaTbl KOMMCCUOHHOIO BO3HarpaxaeHusa 6aHKy 3a Takon Bo3BpaT
(nepesoa). Ecnu Bo3epaT npomnsBoguTcs No BuHe MicnonHutens, To Bo3sBpaTty
noanexart AeHexXHble cpeacTBa Ha CYMMY HEWCNONHEeHHOro obs3aTensCcTBa.



BoaBpaTt geHexHbIX cpeacTB 3akasvmKy Npon3BoguTCca Nocre OTMEHbl Uin
oTKasa oT Ycnyrun B Cpok, He no3aHee 10 (gecatn) pabounx gHEN C MOMEHTA
Takom OTMEHbI UM OTKasa, Npu 3TOM, YKasdaHHbI CPOK MOXET YBENMYNTLCS MO
NPUYNHE 3a0ePXKKN 3a4NCIIEHNSA OEHEXHDBIX CPEACTB Ha 6aHKOBCKYHO KapTy
BGaHKoM.

6.4. B cnyyae Bbibopa 3aka3unmkom Ycnyru yaaneHHoro KOHCynbsTMpoBaHus
(nocpencTeom cBs3n Skype unm ¢ NOMOLLBIO MHOMO CPeacTBa CBSA3M,
cornacosaHHoro CTopoHamu), onnara 3a Takue Ycnyrn gosmkHa ObiTb
npousBegeHa 3akazymkom 3abrnaroBpeMeHHo, He no3gHee, Yyem go 19:00
HakKaHyHe OHS, NpeaLlecTBYIOLEero AHI0 npuemMa, Ans CBOEBPEMEHHOIO
okasaHus MicnonHutenem Ycnyru.

6.6. B uenax onepatnBHOro okasaHusa VicnonHutenem Ycnyr no 3akrno4eHHOMY
[orosopy, CTOpOHbI 4OrOBOPUNUCE, YTO 3aKa34yuK Nocre oCyLLeCTBNEeHUs
onnatbl Ycnyr ob6sa3aH HanpasuTb B agpec VicnonHUTens Ha SNeKTPOHHY NoYTY
nnn WhatsApp, KBUTaAHUMIO NNU MHOW OOKYMEHT, NogTBepXxaatowmm oakTt
onnarbl Ycnyru.

6.7. MomeHTOM onnaTbl CHUTAETCH NOCTYMIeHne CPeAcTB Ha pacyYeTHbIN CHET
WcnonHutena. [lna nnatexen, NpoBeLeHHbIX NOCpeacTBOM onsiathbl C
©aHKOBCKOM KapTbl

3akasumka, MOMEHTOM onnaTbl ABASETCS NpuHATUE MicnonHutenem
yBEAOMIEHUS O MOCTYNMEeHUn nnarexa.

7. O6sa3aHHOCTN CTOPOH
7.1. 3akas4uumk obasyeTcs:
7.1.1. Onnaumnsatb Ycnyru B nopagke, npegycmorpeHHoMm OdpepToM.

7.1.2. bepexHO OTHOCUTBLCSA K nmyLecTBy icnonHuTens n B cnyyvae
npuunHeHus yuepba nmywectsy MicnonHmMtenst BO3MECTUTb €ro B
COOTBETCTBUU C 3akoHogaTenbcTBoM PO.

7.1.3. CBOEBpeMEHHO nepegaTb Bce HEOOXoaMMble AOKYMEHTbI U
nHdopmauuto McnonHutento.

7.1.4. CamocTtosTenbHO obecneynBaTb TEXHNYECKYHO BO3MOXHOCTb
nonb3oBaHus Ycnyramu cnonHUTens co CBoewn CTOPOHbI, @ UMEHHO:

- Hagnexawun 4oCTyn B UHTEPHET;

- Hanuyme NporpaMmmHoro obecneyeHnsi, COBMECTUMOrO C nepegayen
MHdopMauum ot McnonHutens n opyrmx HeobxoamMmblX CPeacTB.

7.1.5. HeykocHuTenbHO 1 6e30roBopoyHO cobniogath cnegytowme MNpasuna
noBeAeHUs1 nNpu nonyvYeHnn Ycnyr (O4HO, OHManH):

- cobniogatb ONCUUNMITNHY U O6IJJ,eI'IpI/IHF|TbIe HOpMbI noBegeHund, B YaCTHOCTMU,
NnpoABIIATbL YyBaXeHUe K nepcoHarny WcnonHutensa u apyrmm 3akasdnkam, He
nocdaratb Ha X 4eCtb U OOCTOUHCTBO;

- He JonycKaTb arpecCunBHOro noseaeHna Bo BpemMa oka3aHuA yCryr, He



mewaTb [Mcuxonory.

- He Ucnonb3oBaTb MHOPMaLMIO, NoMy4YeHHyo oT cnonHuTens, cnocobamu,
KOTOpble MOryT NPUBECTM UNW NpUBEOYT K HAHECEeHUIO yulepba uHTepecam
WcnonHutens unu Mcuxonora;

- HEe UCMNonb30BaTb NpefocTaBneHHble MicnonHuTenem matepuarbl C Lenbto
N3BNe4YeHns NpubbLINU NyTemM UxX TMPaXXMPOBaHMS N MHOTOKPATHOMO
BOCMpon3BeaeHus (Mybnukauum B npecce v Apyrux n3ganusx, nyenmyHble
BbICTYMNMEHMS U T.N.) U MHbIMK crnocobamu;

- He pacnpocTpaHsTb NOObIM CNocoboM, B T.4. TPETbMM NMLAM, HE
KONMpoBaTb, HE COXPaHsATb, HE pa3MeLllaTb, He NybrnnkoBaTb B
06LLIeaOCTYMNHbIX, 3aKPbITbIX, OTKPbITLIX UCTOYHMKAX Ans noboro kpyra nuy, (B
T.4. AN cobCTBEHHOrO UCMONb30BaHMs) NpeaocTaBreHHble VicnonHutenem:
nHdopMaLmio, MaTepuanbl, METOAMYKM, 3anncKu, BUAEO U T.[. CEMUHAPOB,
KYpPCOB, MacTep-KnaccoB 1 MHbIX YCNYT, Oka3biBaeMbliX VicnonHuTtenew;

- He NOSIBNATLCA Ha KOHCYNbTauusax ¢ npusHakaMun/B COCTOSIHUN
arkoronbHOro, HapKOTUYECKOro UM MHOTO ONbSHEHUS U HE YNoTpebnaTb
ankorornbHble U HapKOTUYeCKue BellecTBa Ha TeppuTopun McnonHutens
n/unu B Nepmnoa okasaHust YCnyr;

- HEe UCMNOoNb30BaTb HEHOPMATMBHYIO FIEKCUKY, HE YNoTpebnaTb B 06LLEeHUN
BbIpaXX€HUsI, KOTopble MOryT ockopbuTb Ncuxonora nnu apyrmx 3akas4mkos;
- HEe pacnpoCcTpaHATb PeKnamMy 1 He npeanaratb YCryr CTOPOHHUX
PEeCypcoB, CBOM YCIyr U YCNYrn TPETbUX JNLL.

7.1.6. lNpepoctaBntb VIcnonHuTento cBOM AOCTOBEPHbIE NepCoHaribHble JaHHbIE:
nms, bamunnio, gaty poxaeHusi, Homep TenedoHa, agpec 3MeKTPOHHON NOYTHI.
MpuvHumaa (akuenTtys) HacToswyo OdepTy, 3akasyunk NOATBEPXKOAET CBOe
cornacue u paspewaet McnonHutento obpabaTtbiBaTb CBOM NEPCOHANbHLIE
AaHHble, YKa3aHHble B HAaCTOSLWEM MNYHKTE, KaK C UCMOMb30BaHMEM
aBTOMAaTM3MpPOBaHHbIX CUCTEM ynpaBneHnst 6asamm AaHHbIX, Tak U 6e3 TaKkoBbIX.
Mo obpaboTkom NepcoHarnbHbIX AaHHbIX MOHMMAaETCS: COop BbiLleyKka3daHHbIX
AaHHbIX, UX CUCTEMATU3aLMS, HAKOMNEHNE, XpaHeHWe, yTouyHeHne (obHoBneHue,
N3MEHEHNE), NCNornb3oBaHue, BroKMpoBaHne, YHUUTOXEHNE, Nnepefadya TpeTbum
nuuam B Lensx npoBeAeHNs MapKETUHIOBbLIX MEPONPUATUIA N NCCNeqoBaHWN, B
TOM YmMCre Ansa paccbinok MHPOPMaLUMOHHbLIX HOBOCTeN cnonHntens
NOCPEACTBOM 3fIEKTPOHHOM NOYTbI U CMC-COOBLLEHNIA. McnonHUTENb NPUHUMAaET
Ha cebs obasaTenbCcTBa COXPaHEHUsI KOHPUAEHUMANbHOCTM NEPCOHAaNbHbIX
AaHHbIX 3akasdnka. OQHOBPEMEHHO C BbllleyKka3aHHbIM COrflacMem Ha
06paboTKy nepcoHarnbHbIX AaHHbIX 3akasyuk Takke gaeT CBOe MNofiHoe cornacue
Ha nony4yeHne coobLueHnn ot MicnonHntTensa NocpeacTBOM 3NEKTPOHHOM MOYThI U
CMC-COOBLLEHNI, B TOM YMCIIE€ COOBLLEHNN PEKITAMHOIO COAEPXaHUS.

7.1.8. Bce ycnosua n npasuna, nepeyncneHHsie B n. 7.1 OdepTsl
ABNAOTCA CyLEeCTBEHHbIMKU ycnoBusmn [Jorosopa.

7.2. icnonHutenb 0bsasyertcs:



7.2.1. OpraHusoBaTtb 1 obecrneunTb Hagnexawiee okazaHne Ycnyr, ykasaHHbIX Ha
Cawnre.

7.2.2. Obecneuntb ANg NPoBeAEHUsI 3aHATUI MOMELLLEHUS,
COOTBETCTBYIOLLUNE CAHUTAPHBIM U TMTMEHNYECKMM TPEBOBaAHUSAM.

7.2.3. lMposiBnsaTb yBaXkeHUe K 3akasyunky, He HapyLlaTb npaB 3akasyuka Ha
ceoboay coBecTu, MHpopmMauumn, Ha cBob6oagHOE BhipaXXeHne coOBCTBEHHbIX
MHEHUI N y6exaeHui.

7.2.4. O6pabatbiBaTh 1 XpaHUTb NEpPCOHarbHble AaHHbIE 3aKa34uka,
npenocTtasneHHble KcnonHuTento ¢ cornacuna 3akas4dnka, obecneumBartb UX
KOH(pUAEHUNANBbHOCTb U HE NPeaocTaBnATb AOCTYN K 3ToW MHdopMaumn
TPETbUM NULaM, 3a UCKITIOYEHUEM CrlyYaeB, NpeayCMOTPEHHbIX HAaCTOALLEN
OdbepTon n gencTByOWMM 3akoHogaTenscTBoM P®. NcnonHutens 06sa3yetcs
obecneumBaTb KOHPNOEHUMANBHOCTb NPEAOCTaBMNEHHbIX 3aKa3yunkom
NepcoHanbHbIX AaHHbIX, X 3aLWUTY OT KONMMPOBAHUS, pacnpocTpaHeHns. B
nobon MoMeHT 3akasuunk BrpaBe 3anpoCuUTb NepevYeHb CBOMX NEPCOHArbHbIX
AaHHbIX n/unu notpeboBaTb M3MEHUTb, 3abNOKMPOBaTb NIMBO YHUUTOXUTL CBOU
nepcoHarnbHble [aHHble, HanpaBuB yBegOMSIEHME B MMCbMEHHOM BUAE MO
agpecy mecTa HaxoxaeHust VcnonHutens. McnonHutenb 064a3yeTtcs
npenoTBpallaTb NOMbITKM

HeCaHKUMOHNPOBAHHOIO JOCTYNa K nepcoHanbHbIM JaHHbIM 3akasyuka,
npenocTaBneHHbIX VicnonHuTento; cBoeBpeMeHHO 0bHapyXusaTtb 1
npecekaTtb Takme MonbITKN.

7.2.5. He pasrnawartb gaHHble 0 3akaszunke Unm o pesynsratax
KOHCYINbTUPOBAHNA N HE MNPefoCTaBnATb TPETbUM NULaM OOCTYN K 3TON
MHdopMaUun.

3a ucknyeHneMm:

e Ecnn cam 3akasumk OaéT Ha 3TO paspeLleHme.
e B cnyyae getckon ncuxotepanunn (C HECOBEPLLEHHONETHUMM B BO3pacTe Ao

18 nert), ecnn Xn3HM HeCoOBePLUEHHONETHEro 3akas4ymka YTo-TO YrpoXaer,
lMcuxonor BnpaBe pacckasaTb poauTesnisaM (3akOHHbIM NpeaCcTaBUTENAM
3akasyuka) o ToM, YTO MPOUCXOAUT Ha MHAMBUAYASbHBIX 3aHATUSX C
HEeCOBEpPLUEHHOMNETHNM NPU €ro Corfacun Ha gaHHble gencTens. B cnyyvae
Hecornacusi HeCoBepLIEHHONETHErNO HA AaHHble aencteus Ncmnxonora,
npegocTtasneHne Ycnyr npekpailaercs.

e Ecnu lNecuxonor o6sa3aH packpblTb KOHPUAEHUMANBHOCTL NO 3aKOHY
(Hanpumep, B cnyyae BO30YyXOeHUSA yronoBHOro gena npotus 3akasyumka,
NN HEOTMOXHOM HanpasneHum 3akasdmka B NCMxnaTpuyeckyto
BonbHULY).

e [1pu HanpaBneHun 3akasyunka K Bpady Apyron cneuunanbHocTu (nodon
Bpay CcOXpaHsieT BpayebHyto TanHy).

e Bo Bpems cynepsusnm Ncnxonora (npegcrasneHuns xoga paboTsl ©



KnNneHTom Goree onbITHOMY KOrfere ¢ Lernbko nomcka Hambonee
3(PPEKTUBHBIX NYTEN MOMOLLUM KINEHTY)®.

e Bo Bpems nHTepBu3nmn lNcuxonora (NpeactasneHns xoga paboTbl C
KNWEeHTOM B NpodreccuoHanbHOM rpynnoBOM OOCYXOEeHUM C Konneramu
C Uenblo noucka Havbonee aP@PEKTUBHBLIX NyTEN NOMOLLM KIUEHTY)*.

e [1pu npenogaBaHnn 1 NPV 3aHATUN HAy4YHOW OEATENbHOCTbIO (JaHHbIN
NYyHKT obcyxaaetca kak nnyHasa npocbba lNcuxonora)*.

e * B cnyyasx 5, 6, 7 coxpaHsieTcs TavHa (haMunun n UMeHu, a
MHopMaumnsa o 3akasvmke NCKaXkaeTCs HAaCTOSbKO, YTOObI OH Bblin
Hey3HaBaeM.

8. NpaBa CtopoH
8.1. 3akasuuk Bnpase:

8.1.1. TpeboBaTb Haanexallero n CBOEBPEMEHHOIO OKasaHus Ycnyr
Ncnonnutenem.

8.1.2. Obpawartbes k icnonHUTento no BCeEM Bonpocam, CBA3aHHbIM C
oKasaHueM Ycryr, a Takke 3afiaBaTb BOMPOCH!, CBA3aHHbIE C OKa3aHWeM YCIyr.

8.1.3. OTKasaTbCs OT PaCCbISIKM MO ANEKTPOHHOM NOYTE, KIMMKHYB Ha CCbISKY
«OTnMcaTbCsa OT paccChbiikn», PACNOSIOXKEHHYIO B KaXX4OM HarnpasrisieMoM
3akasuunky 3reKTPOHHOM nucbme, NMnbo, ecnn 3akasvmk XO4ET OTKa3aTbCs OT
noboro BMaa pacchbifiki, OH OOIMKEH HanpaBUTb 3anpoc Ha 3MNEKTPOHHYIO NMOYTY,
ykasaHHyto Ha Cante WcnonHutensa unu B Hactosdwen Odepre.

8.1.4. NpepoctaBnTb CBOE cornacune Ha obpalleHue cneunanucta MicnonHutens
K CBOEMY CyrnepBmn3opy UM Ha UCNorb30BaHWE KIMEHTCKOro Criydas ¢ 3aMeHom
MMEH N OBCTOATENBCTB, CNOCOOHLIX YKa3aTb TPETbUM NMLLaM, B TOM YnCre
3HaKOMbIM U POACTBEHHMKAM 3aKas4yuka, Ha ero NepcoHy.

8.2. \cnonHuTtens Brpase:

8.2.1. lNpuBnekaTb 4NA oKasaHUs yCrnyr COUCMONHUTENEN UMK TPETbUX L, MO
cBoeMy BbIGOpY.

8.2.2. CamocTodaTenbHO onpeaensaTb (popMbl U METOAbI OKa3aHUsA YCnyr ¢
y4yeToM [OenCTBYILEero 3akoHogartenbctea PO, a Takke ycrnosum

HacTosdwwen OdepThl.

8.2.3. CamocTtoaTenbHO onpeaenaTb cocTtaB [1cuxonoros, okasbiBaloLWmMX YCnyru.

8.2.3. o cBoeMy yCMOTPEHUIO onpeaensaTb, ycTaHaBNnBaTb U UBMEHSATb
CTOMMOCTb YCRyr.

8.2.4. OkasblBaTb YCryrn ToNbKO nocne BHeceHNa 3akas3dnkom npegonsiatbl U
akuenta Hactoswen OdepTol.

8.2.5. MNMony4yatb ot 3akas4uka nobyo nHpopmauuio, HeobxogmMmMyro Ang
MCNONHEHNA CBOMX 06A3aTenbLCTB No 3akntoyeHHoMy [Jorosopy. B cnyyae



HenpeacTaBneHns nMMbo HEenorHOro U HeBepPHOro NpeacTaBneHns
3akazumkom nHdopmauumn, cnonHuTens BrnpaBe NPUOCTAaHOBUTb UCMNOSTHEHME
cBOMX 006s3aTeNbCTB 40 NPeacTaBneHns Heobxoanmon nHgpopmaumn B
nonHom obbeme.

8.2.6. [NpnocTtaHaBnmBaTb, OrpaHM4YnBaTh UNN NpekpaLaTb
npegocTtaeneHve Ycnyr 3akasquky B nitoboe BpeMsi ¢ npegsapuTenbHbIM
yBegoMneHnem unu 6e3 TakoBoro.

8.2.7. cnonHuTenb BnpaBe oTKasaTb 3aka34yMKy B OKa3aHUM HOBbIX
ycnyr, ecnu 3akasyuk B nepuog okazaHus Ycnyr Aonyckan HapyLleHus,
NpeayCMOTPEHHbIE TPaXAaHCKMM 3aKOHOL4ATENbCTBOM M HACTOSALLEN
OdpepTon.

9. OTBeTCTBEHHOCTL CTOPOH U pa3peLueHue Crnopos

9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOMHEHNE UIN
HeHaanexaulee WCnofiHeHne CBoux 0b6s3aTenbCTB MO HACTOSALLEN
OdbepTe B COOTBETCTBUN C AENCTBYIOLNM 3aKOHOA4AaTENLCTBOM PO.

9.2. cnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKa3aHUs
Yenyr UcnonHutenem /npuHatuem Yenyr 3aka3ynmkom, ecnu Takas
HEBO3MOXHOCTb BO3HMKNA BCeacTBMe HapyleHust paboTtbl B ceTn VIHTEpHeT,
nporpaMmmHoro obecneveHnsa, obopynosaHua unu Canta 3akasduka.

9.3. ITrobble TpeboBaHMs 3akasvmka pacCMaTpMBaOTCA TONbKO HA OCHOBaHMMU
060CHOBaAHHOIrO NMMCbMEHHOro TpeboBaHusl, HanpaBreHHOro cnonHnTento no
agpecam, ykasaHHbIM B HacTosilen Odepre.

9.4. B cny4ae HapyLieHns 3akasdnkom noboro 13 0bs3atenscTB
3akasuuka, npeaycMoTpeHHbIX HacToswen OdepTon, McnonHutenb
BrpaBe 0TKasaTbCs OT MCnosiHeHus [loroBopa u pacToprHyThb ero.

9.5. B cny4yae, ecnu 3akas4uk cornacosan c Ncuxonorom okasaHue Ycnyr BHe
MecTa HaxoxaeHusi AICnonHUTens unm ¢ UCnosib30BaHMeM NHOTO
WHTEPHET-pecypca, He npeaycMoTpeHHoro n. 5.2 HacTosawen OdepTol,
McnonHuTtene He HeceT OTBETCTBEHHOCTb 3a KA4eCTBO OKa3aHHbIX CneLmannucTom
McnonHutens Ycnyr.

9.6. B cnyyae Bo3HUKHOBeHMS criopa CTOPOHbI NpeanpuMyT BCe BO3MOXHbIE
cnocobbl Mo ero yperynupoBaHuio. [NpeTeH3noHHbIN NOPAA0K paspeLleHus
crnopos siBnsieTcs obsasarternbHbIM U cocTaBnseT 10 (aecaTb) KaneHaapHbIX
AHen. Mpy HEBO3MOXHOCTW paspelleHus cnopa, CTopoHbl NnepeaaroT ero Ha
paspeLleHne cyaa, CorfiacHo LencTBylowemMy 3akoHogaTensctsy PO.

10. Cpok genctBus lorosopa. OCHOBaHUA N NOPAAOK pacTOPXKEHUSs
LdoroBopa

10.1. JoroBop BcTynaeT B CUy C MOMEHTa onnartbl 3aka34ynkom Ycnyr
WcnonHutens cnocobamu, ykasaHHbIMK B HacToswen OdepTe n Ha cante
WcnonHutens, n gencTByeT [0 NOSHOro ucnonHeHns CTopoHamm CBOMX
obs3aTensbCTB.



10.2. [Joroeop, 3akntoveHHbIM nocpeacTsom akuenta OdepTsl, He TpebyeT
CKpenneHus nedarsamu u/mnun nognucanunsa 3akasdmkom n MicnonHutenem,
COXpPaHsIsi NPy 3TOM MOSHYHO IOPULUYECKYHO CUTTY.

10.5. 3akasuuk Bnpase pactoprHyTb [JoroBop B 04HOCTOPOHHEM NOpSaKe He
nosgHee, 4Yem 3a 3 (Tpu) KaneHgapHbIX OHSA 40 AaTbl HA4Yana okasaHusa Ycnyr.
YBeaoMIeHNe 0 pacTOPXXEHUN HanpaBnseTcs B MMCbMEHHOM B/uae Ha
9NEeKTPOHHLIN agpec McnonHuTens, ykasaHHbIn B HacTosiwen OdepTe. B
cnyyae nony4deHus McnonHutenem ot 3akasymMka yBe4OMIIEHUSA O PaCTOPXKEHUN
[loroBopa He nosgHee, Yem 3a 3 (Tpu) KaneHgapHbIX AHA [0 AaTbl Havana
okasaHusa Ycnyr, MicnonHutenb Bo3BpawaeT 3akasunky AeHeXHble cpencTBa B
nopsake, npegycMoTpeHHoM HacTtoswen OdepTon.

Mpw nonyyeHnn yBegomneHus MeHee, YeM 3a 3 (Tpu) KaneHgapHbIX AHA 00
AaTbl HAYana okasaHus yCrnyr, JeHeXHble cpefcTBa 3akasynky He
BO3BpaLLaloTCA.

10.6. 3akasumk He BnpaBe pacToprHyTb [loroBop w/unu TpeboBaTb BO3BpaTa
cTtoMmocTn  Ycnyr no nobomy OCHOBaHMIO MOCre Havana ux okasaHus (He
3aBMCUMO OT MOCELLEHUS UMM HENOCELLLEHNSA KOHCYNbTauum ncuxonora).

10.7. VcnonHuTtene BnpaBe oTka3aTbcs oT [Jorosopa (ucnonHeHus OdepTol)
N nNpekpaTUTb OKasaHue YCrnyr B criydae HapyLlleHnsa 3akasdnkomMm ycrnosumn
HacToswen OdepThbl.

11. ®opc-maxop

11.1. CTopoHbI 0CBOGOXKAAKTCA OT OTBETCTBEHHOCTU 32 YaCTUYHOE UMK NMOSTHoe
HeuncrnonHeHne oba3aTenbCTB NO 3aKNt4YeHHOMY nocpeacTBoM akuenta OdepTsl
[loroBopy, ecnu oHO ABUNOCH CleacTBneM opc-MaxXopHbIX 06CTOATENbCTB:
npupogHble (CTUXUMHBIE) SABNEHUS, BOEHHbIE AENCTBUMN, PELLEHNS
roCy0apCTBEHHbIX OPraHoB, Aenarolme BbINofHeHNe Kakmx-nnbo obszaHHoCTen
no [JoroBopy HEBO3MOXHbLIMW, €CNN 3TN 0B6CTOATENLCTBA HEMOCPELCTBEHHO
NOBMMANY Ha ucnonHeHne [orosopa.

dopc-MaxopHble 06CTOATENBCTBA — 3TO Te 0OCTOATENBLCTBA, KOTOPbIE
CTOpPOHbI HE MOrNK NpPeaBMAETb NN NPeaoTBPaTUTL Pa3yMHbIMU
JEenCcTBUAMMN.

12. Mpoune ycnoBus

12.1. CTOpPOHbI NPU3HAIOT, YTO, ECIN Kakoe-NMbo 13 NONOXEHNN HacTOSILLEN
OdbepTbl CTAHOBUTCS HEAENCTBUTENbHBIM BCNEACTBNE N3MEHEHNS
3aKkoHo4aTenbCTBa, OCTanbHble MonoXeHus [JoroBopa, 3aKko4YeHHOro
nocpeacteom akuenta OdepTbl, 06s3aTenbHbl Anst CTOPOH B TEYEHUE CpOKa ero
JEencTBus.

12.2. icnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a pesynbrar
MCMNONb30BaHUA UM NMONE3HOCTb OKa3biBaeMbix Ycnyr. B cnyyae
HeCcoOTBETCTBUA cocTaBa Ycnyr notpebHoctam 3akasuuka, McnonHutens
OTBETCTBEHHOCTU HE HEeCeT.



12.3. VicnonHuTenb He BblAAeT KakMx-Nnmbo peuenToB UM MMCbMEHHbIX
3akno4yeHnn. Bce peluenHus, kacarowmnecs Xn3Hm n nMYHocTn 3akas4umka,
nocrnegHun npuHMMaeT camoctodaTenbHo. KoHeynstraumm McnonHuTtens HocaT
NCKMIOYMTENBHO PEKOMEHAATENbHLIN XapakTep, U BblpaxatT CyObekTUBHOE
MHeHue [Ncuxonora.

13. PekBM3nTbl UcnonHUTena n KOHTakTHaa nHdopmaums

NHH: 772850920271

OrPHWIM: 317774600407431

OKI1O: 0119755254

PacueTHbIn cyer:

40802810538000153902

Bank: NMAO CbepbaHk

BUK: 044525225

Kopp. cyet: 30101810400000000225

Agpec:

125424, Topoa MockBa, BH.Tep.I. MyHUUMMNANbHbLIN OKPYT
Mokposckoe-CTpeluHeBO, W Bonokonamckoe, 4. 71, k. 5,
k. 307
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