HdoroBop-ocepTa Ha oKazaHMe NCUXOSTIOrMYEeCKUX yCcnyr

1. OOLWwme nonoxeHus

1.1. Hactoawwmn nybnuyHbln gorosop (ganee - Odepta) npeacrasnseT
cobown odunuymansHoe npeanoxexHue WHauBuayanbHoro
npegnpuHumatena Fopaeesa AnekcaHgpa Muxannosuya (ganee

- icnonHutenb), n coaepXxuT BCe CyLeCTBEHHbIE YCNOBUS N0 OKa3aHUIo
MCUXOSTOMMYECKMX YCITYT, NepeyeHb KOTopbix Nybnukyetcs B cetn VIHTepHeT Ha
canTe: https://psygrad.moscow

1.2. B cootBeTCcTBUM C NYHKTOM 2 cTaTbk 437 [paxgaHckoro Kogekca
Poccurckon denepauum (ganee - K PO) gaHHbIN JOKYMEHT a9BNAeTCS
nyonuyHom opepTon 1, B Criydae NpUHATUSA N3NOXEHHBIX HUXE YCIOBUN U
onnartbl ycnyr icnonHuTtens, nuuo, coBepLumBLuee akuenT aTton OdepTsl,
CTaHOBUTCS 3aKka3ynMKoM B COOTBETCTBMM C NyHKTOM 3 cTatbh 438 K PO,
akuent OdepThbl paBHOCUIIEH 3aKMIOYEHNIO 4OrOBOpPA Ha YCIOBUSIX,
N3noxeHHobIx B OhepTe.

1.3. OcyuwecTBnaga onnaty ycnyr, 3akasynk rapaHTMpyeT, 4To yxe
O3HaKoOMJIEH U NpuHMMaEeT Bce ycrnosna OdepThbl B TOM BUAE, B KAKOM OHU
N3OXeHbl B TeKCTe HacTtosdwen OdepTbl, a Takke 03HAKOMITEH CO
CTOMMOCTbIO Ycnyru, ykasaHHbiMu Ha Cawnte WcnonHutens (n.n. 1.1
HacToswwen OdepThl).

1.4. K oTHOWweHnam mexay McnonHutenem n 3akazynkom npuMeEHSITCS
nonoxeHunsa K PP, 3akoH PO «O 3awuTe npas notpebutenen» ot 07.02.1992
Ne 2300-I, u nHble nNpaBoOBbIE aKTbI.

2. TepMUHBI U onpeaeneHns

2.1. OdbepTa — HacTOALLMIN AOKYMEHT, OnybriMkoBaHHbIN B ceTU IHTEPHET no
agpecy: https://psygrad.moscow (ganee no Tekcty - "Cant").

2.2. AkuenT odhepTbl — nonHoe 1 6e30roBopoyHOE NpUHATNE 0dbepThl
NyTEM OCYLLECTBNEHNA 3aKa3ymkoM OENCTBUN NO BHECEHUIO
npeaBapuTenbLHOM onnaThl 3a OkasaHue Ycnyr. AKuenT odpepTbl co3gaeT
[oroBop ogepThl.

2.2. 3aKa34yuK — nmuo, ocyllectemBLlee AKLENT odpepThl, 4ENCTBYHOLLEE B
CBOUX WHTepecax NnMbo B MHTEpecax Nnmua, 3aKOHHbIM NpeacTaBuTENEM
KOTOPOro OH SIBNSETCA, U ABRstoleecs Takum obpasom 3akasyumkom ycnyr
McnonHutensa no 3aknio4eHHOMY O0roBopy odepThl.



2.3. NMcunxonor - BbICOKOKBANMpULUMpOBaHHbIA cneumanucT, UMeLMin 3aKOHHOe
npaBO OKa3sblBaTb NCUXOSIOrMYecKne yCcnyru.

2.4. Ycnyra - okazaHue 3akas4uKy YCryr, BblpaXKatoLmXCcs B NpoBeAeHUN
NNaTHbIX OYHbIX W OHMAMH NCUXONOMMYECKMUX KOHCYNbTaumin Ncmxonorom no
BbIbOpYy 3akasuuka.

2.5. NoroBop-ochepTa - goroBop Mmexay Mcnonuutenem n 3akasymkoMm Ha
oKasaHMe  yCnyr  MCUXOSIOTMYECKOr0  KOHCYNbTUPOBAHWUA,  KOTOpPbI
3aknovaeTtcsa nocpeacteom akuenta OdepThl.

2.6. Cant — VIHTepHeT-pecypc, cogepKallnm nosmHyo nHpopmaumio o
coaepXXaHun 1 CTOMMOCTM NCUXONOMMYECKUX YCIYT, pa3MeLLeHHbIN No
agpecy: https://psygrad.moscow.

3. NpeameT goroBopa

3.1. NpeameTtom HacToswen OdepThl ABNSETCA BO3ME3QHOE NpeaocTaBneHme
WcnonHutenem Ycnyrm ana 3akas4vvka, nyTem npoBeAeHNst KOHCYbTaunn
lNcmxonoroB 04HO UNM B pOpME OHIanH-TpaHCAUnKM no cetn VIHTepHeT, B
nopsigke, npegycMoTpeHHOM HacToswen OdepTon.

3.2. 3aKka3uvKk NoATBEPXKAAET, YTO pesdynbTaToM YCnyr B pamMKax HacTosiLLEN
OdepTbl ByayT 9BNATLCA AENCTBUS MicnonHuTens no npefoCTaBreHuto
KOHCcynbTauum lNcmxonora B o4HOM hopme nnu hopmMme oOHManH-TpaHcNAuumM no
ceTtu NIHTepHer.

3.3. lNepeyeHb HanpasneHnn KoHCyNbTaunn [Ncnxonoros B ceTn
MHTepHeT pacnonoxeHbl Ha canTe https://psygrad.moscow.

4. 3aBepeHua u rapaHTum CTopoH

4.1. 3akasuuk n MicnonHutene rapaHTUpytoT, 4To obragatoT Heobxoanmom
npaBo- N AeecrnocobHOCTLIO, a Takke BCeEMU NpaBamMm 1 NOSTHOMOYNAMM,
HeobXoaMMbIMM U AOCTAaTOYHbIMM N4 3aKMHYEHNA U UCNonHeHus [loroBopa
Ha oKa3aHWe MNCUXOSTIOrMYECKNX YChyr.

4.2. OkasaHue Ycnyr HeCoBepLLUEHHOIETHMM NULIAM OCYLLECTBAETCS C cornacusa
NX 3aKOHHbIX NpeacTaBuTenen (cT.cT. 26,28 K PO). AkuenT HacTosiwen OdepTbl
SIBNSIETCA COrfacueM 3akoHHbIX NpeacTaBuTenen HeCOBEPLUEHHONETHENO Ha
okasaHue Ycnyr McnonHutenem.

5. MNopsaok n ycnoBus npenocTtaBrieHUs yenyr

5.1. Bugbl n HaumeHoBaHWe, CPOK OKa3aHWsl, CTOUMOCTb U UHbIE
XapakTepuCTUKN npegoctasnsemMblx Ycnyr nyonukyoTcsa Ha canTte
McnonHuTensa B COOTBETCTBYIOLLMX pasgenax.

5.2. MNocne ocywecteneHnsa 100% npegonnaTtbl CTOMMOCTW OKa3biBaeMbIX YCryr
(akuenta OdpepThl), MicnonHuTenb okasbiBaeT 3aka3dnky Ycnyrm B crieaytoLwmx
dopmax:



- O9HO no agpecy: r. Mocksa, yn. CenesHéBckas, . 28, cTp. 1;

- B oOpMe OHJTanH-TpaHCnsaUnn B ceTN NHTEPHeT (Zoom, AHOeKC
TenemocT v gpyras, 3apaHee oroBopeHHas mexay CtopoHamu dopma).

5.3. Ycnyrn noanexat okasaHuto icnonHUTenem TofbKo Ha YCNoBUAX
npenBapuTenbHON onnaThbl, OCYLLECTBNEHHOM 3aKa3ymkoM B COOTBETCTBUM C
ycrnosusammn Hactosien OdpbepTbl.

5.4. B cnyyae HEBO3MOXHOCTU NpeaoCcTaBrieHns Ycnyru B Ha3HavyeHHbI CPOK,
WcnonHutenb obs3aH npeaynpeanTb 3akasymka o 19:00 HakaHyHe gHs,
npegLecTByloLero AH0 npuema lNcmxonora n nepeHecTn npegocTaBneHne
Ycnyr Ha gpyroe Bpems. [NpegynpexaeHne ocyLecTBAsgeTcs nyTem
CMC-pacchbIfikm no TenedoHy, KOTopbIn coobliaeT 3akaszumk YCnyr Unm nHbim
cnocobowm, BbibpaHHbIM VcnonHutenem.

5.5. Ecnu B ycTaHoOBMNeHHoe BpeMs [Ncuxonor He SsBUTCA NO agpecy okasaHus
ycnyru / He NOAKMIoYNTCS K OHNanH-TpaHcnauum u cnonHutens He
npegynpeaut ob atom 3akasuymka go 19:00 HakaHyHe OHS, NpefLlecTBYyoLLero
OHI0 npuema, To no Bblbopy 3akasyumka McnonHuTenb OCyLLeCTBSET BO3BpaT
CTOMMOCTU HE OKasaHHOW B CpOK Ycnyru, nnbo nocneaytowias BcTpeya
npoBoguTca MicnonHntTenem 3a cBOW cYeT.

5.6. Ecnu B ycTaHOBMEHHOE BpeMs 3aka3yuk He SSBUTCS MO agpecy OKka3aHus
ycnyru / He NOAKNKYUTCA K OHNanH-TPaHCNALMM N He npegynpeauTt 06 aTom
Ncnonuutens go 19:00 HakaHyHe OHSA, NpeaLlecTBYOLLEro AH0 npuemMa, Ycnyra
CUYNTAETCS OKa3aHHOM N HE MEPEHOCUTCHA Ha ApYyroe BPpeMS.

5.7. Ecnn 3akasunk oo 19:00 HakaHyHe OHS1, NpeaLleCcTBYOLEro AHKO NpuemMa
ysegomun McnonHuternst 0 HEBO3MOXHOCTU SIBUTLCS MO agpecy oka3aHus
Ycnyrn nnun NoaKknNiovnUTLCS K OHNManH-TpaHcnaumm, 3akasyvk Bnpase TpeboBaTb
BO3BpaTa ynrayeHHbIX JEHEXHbIX CPeLCTB 3a He OKa3aHHy Ycnyry.

6. lNMopsgok pacyeToB

6.1. Onnara ycnyr ocywiectengaetca nytem BHeceHus 100% npeponnatol. Bece
pacyeTbl No JOroBOPY OCYLLECTBSITCA B POCCUNCKUX pyBnsx.

6.2. 3akas4ukK Brpase onnaTnutb CTOMMOCTb Ycnyr nobbiM 13 cnocobos:

6.2.1. BHECEHME AeHEeXHbIX CpeCcTB B Kaccy no agpecy: r. Mocksea, yn.
CenesHesckas, a. 28, cTp. 1;

6.2.2. nepeyncrieHne Ha pacyeTHbIN cyeT MicnonHuTens, no pekBnanTam,
yKkasaHHbIM B pasgene 13 HacTosawen OdepTsi;

6.3. [Npun coBepLLeHnn onnaTbl YCryrn ¢ NIoOMoLLbH 6aHKOBCKOWM KapThl, BO3BpaT
AEHEeXHbIX CPeacTB Npomn3BoaUTCA Ha BaHKOBCKYO KapTy, C KOTOPOM
npounsseneHa onnata. B crniyvyae ecnu Bo3BpaT Npou3BoaNTCSA NO BUHE
3akas4ynka, TO CTOMMOCTb OonnaThl YCNyr1 Bo3BpallaeTcs 3a MUHYCOM
CTOMMOCTM ONfiaTbl KOMUCCUOHHOIO BO3HarpaxkgeHus 6aHKy 3a Takown BO3BpaT
(nepeBop). Ecnun BosspaT nponsBoanTcs No BUHe MicnonHuTtensd, To Bo3BpaTty
nognexaT AeHeXHble cpefCcTBa Ha CYMMY HEUCMNONHEHHOro obsi3aTensbCcTBa.



BosBpaTt aeHexHbIX cpeacTB 3akasumKy NpoM3BOAMTCSA NOCHE OTMEHbI UMK
OTKasa OT YCrnyru B CpoK, He no3gHee 10 (aecaTtn) paboymx gHen ¢ MOMeHTa
TaKoM OTMEHbI NN OTKa3a, NPy 3TOM, yKa3aHHbIN CPOK MOXET YyBENNYUTLCA MO
NPUYNHE 3a0ePXKKN 3a4YUCTIEHUS EHEXHbIX CPEeACTB Ha BAHKOBCKYIO KapTy
©aHKoM.

6.4. B cnyyae Bbibopa 3aka34ymkoM Ycnyrn yaaneHHoro KOHCYnbTUPOBaHUS
(nocpencTBoM €BA3M ZOOM UMK C NOMOLLIbIO MHOMO CpeacTBa CBA3M,
cornacosaHHoro CTopoHamu), onnaTa 3a Takue Ycnyru gomkHa bbiTb
npounssegeHa 3akasunkom 3abnaroBpeMeHHo, He no3gHee, Yem o 19:00
HaKaHyHe OHS, NpeaLlleCcTBYOLWEro AHI0 npuema, Ansg CBOEBPEMEHHOIO
okasaHus McnonHutenem Ycnyru.

6.6. B uensx onepaTtuBHOro okasaHusa MicnonHutenem Ycnyr no 3akrio4eHHOMY
[oroeopy, CTOPOHbI 4OrOBOPUNUCH, YTO 3aKa3dnK NoCne OCyLLECTBEHNS
onnartbl Ycnyr o6s13aH HanpaeuTb B agpec VICNnonHUTENs Ha 3MEKTPOHHYHO NOYTY
nnn WhatsApp, KBUTAHLUMIO UM MHOW JOKYMEHT, NOATBEPXKAAOLWMA daKT
onnarbl Ycnyru.

6.7. MomeHTOM onnaTbl cCYMTaeTCs NOCTYNNeHne CPpeacTB Ha pacyHeTHbIN cHeT
WcnonHutensa. [na nnatexen, NnpoBeAeHHbIX NOCPeACTBOM onnaThbl C
BGaHKOBCKOM KapTbl 3aka3ynka, MOMEHTOM OnnaThl ABMSIETCSA NPUHATHE
McnonHutenem yBegoMmneHns 0 NOCTynfeHnn nnaTexa.

7. O653aHHOCTN CTOPOH
7.1. 3aka3umk obsa3yeTcs:
7.1.1. OnnaynsaTtb Ycnyru B nopsgke, npegycMotTpeHHoM OdbepTon.

7.1.2. BepexHo 0THOCUTLCA K UMyLLecTBY cnonHuTens n B criyyae
NpuyYMHeHus yulepba numyulecTtsy MicnonHutenss BO3MeCTUTb €ro B
COOTBETCTBMU C 3aKOHOAAaTeNbCTBOM PO,

7.1.3. CBoeBpeMeHHO nepeaaTtb BCe HEOOX0ANMbIE AOKYMEHTbI U
nHdopmauuto cnonHuten:o.

7.1.4. CamocToaTenbHO obecnevnBaTb TEXHUYECKYHO BO3MOXHOCTb
nonb3oBaHusa Ycnyramu VIcnonHUTens co CBOEeN CTOPOHbI, 8 UMEHHO:

- Haanexauwimi OoCTyN B UHTEPHET;

- Hanu4yMe nporpammMHoro obecneyeHnsi, COBMECTUMOrO C nepeaaven
nHopmMaumm ot McnonHutensa n apyrmx Heobxoanmbix cpeacTs.

7.1.5. HeykocHuTenbHO 1 6€30roBopoyHoO cobntogate crnegyowme MNpasuna
noBeaeHust Npu nonyyYeHun Ycenyr (0OMHO, OHMNanH):

- cobnogatb AUCUMNIIMHY U OBLLENPUHATLIE HOPMbl NMOBEAEHUS, B YACTHOCTMW,
NposiBNATb yBakeHue K nepcoHany WcnonHutens n gpyrum 3akasuvkam, He
nocaraTb Ha UX YeCTb U JOCTOUHCTBO;

- HEe OonyckKaTb arpecCmMBHOro nosegeHuns Bo BpemMmsa oka3aHuUA yCIyr, He



mMewaTb [lcuxonory.

- He ucnonb3oBaTtb MHOPMaLNIO, NoNy4YeHHyo oT cnonHutensd, cnocobamu,
KOTOpble MOryT NPUBECTM UNU NPUBEAYT K HAHECEHUIO yulepba nHTepecam
Wcnonuutena unu lNcuxonora;

- He UCnosb3oBaTh NPeAoCTaBneHHbIe MicnonHuTenem matepuans C LEenbo
N3BNEYEeHNst NpUBbLINM NyTEM NX TUPAXMPOBAHUSA 1 MHOTOKPATHOMO
BOCnpou3BeaeHus (Nybnukauum B npecce u Apyrux n3gaHusix, nyonuyHole
BbICTYMNSIEHUS U T.M.) N MHBIMK criocobamu;

- He pacnpocTpaHAaTb NobbIM CNOCO60M, B T.4Y. TPETbMM NMLAM, HE
KONMMpoBaTb, HE COXpaHATb, HE pa3MellaTb, He NybnukoeaTb B
00LWef0CTYNHbIX, 3aKPbITbIX, OTKPbITLIX UCTOYHUKaX Ania nboro kpyra nuy, (B
T.4. AN cob6CTBEHHOrO NCNONb30BaHWS) nNpefocTaBrneHHble MicnonHutenem:
MHdopMauuto, MaTepuarnsl, METOANYKK, 3annucn, BUOEO U T.4. CEMUHApPOB,
KypCOB, MacTep-KrnacCoB 1 UHbIX YCNyr, OKa3biBaeMbIx VcnonHutenew;

- HE NOSABNSATLCHA Ha KOHCYNbTaUUSX C NPpU3HaKaMn/B COCTOSIHUN
anKoronbHOro, HAPKOTUYECKOrO UM MHOIO OMNbsIHEHMSA M He YyNoTpebnsaTb
arnkorosibHble U HapKoTUYEeCKUe BelllecTBa Ha TeppuTopun NcnonHutens
n/vnn B Nnepuoa okasaHust YCnyr;

- HE UCMONb30BaTb HEHOPMATMBHYIO NEKCUKY, He YyNoTpebnsaTb B 06LLEeHNN
BbIpaXXeHUsI, KOTopble MOryT OCckopbuTb Mcunxonora nnu apyrnx 3aKkaz4vnkos;
- HE pacnpoCTPaHATb PeknamMy 1 He npeanaratb YCryrn CTOPOHHUX
pPecypcoB, CBOM YCNyri UNun ycrnyrn TpeTbux N,

7.1.6. MNpepoctaBntb AICNonHUTENO CBOU JOCTOBEPHbIE NEPCOHarbHble JaHHbIE:
nms, damunuio, oaTy poXKAeHns, Homep TenedoHa, agpec ANEKTPOHHON NOYTHI.
MpuHumasa (akuenTtys) Hactoswyo OdepTy, 3akasyunk NoaTBEPXKAAEeT CBOE
cornacuve u paspewaet McnonHutento obpabaTbiBaTb CBOM NEPCOHAmNbHbIE
AaHHble, YKa3aHHble B HACTOSILLEM MNYHKTE, KaK C UCMOMb30BaHNEM
aBTOMAaTU3NPOBAHHbLIX CUCTEM YNpaBneHus 6asamu gaHHbIX, Tak 1 6e3 TakoBbIX.
Mop obpaboTkon NepcoHanbHbIX AaHHbLIX MOHUMAETCS: cOOop BbllLeyKa3aHHbIX
AaHHbIX, UX CMCTEMATM3aLMS, HAKOMNSEHNE, XpaHeHne, YyTouHeHne (06HoBNeHue,
N3MEHEHNE), UCMONb30BaHNE, BIOKMPOBAHNE, YHUUTOXEHNE, Nepeaada TpeTbUM
nuuam B Lensix NpoBeaeHNss MapKETUHIOBLIX MEPONPUATUIA U UCCREeaOBaHUN, B
TOM YMcne Ons paccblfiok MHPOPMaLUMOHHbBIX HOBOCTeN VcnonHutens
NoOCpPeACcTBOM 3MEKTPOHHON NOYTbl U CMC-coobLweHn. icnonHmuTens NpuHMMaeT
Ha ceba obaszaTenbCcTBa COXpaHeHUst KOHPUAEHUMANbHOCTU NEPCOHAaNbHbIX
AaHHbIX 3akasynka. OQHOBPEMEHHO C BbllLeyKa3aHHbIM corflacmMem Ha
06paboTKy NnepcoHarbHbIX AaHHbIX 3aka34yuK TakKe JaeT CBOe MOfIHoe cornacue
Ha nony4yeHne coobleHnin ot icnonHUTENs NoCpeacTBOM 351EKTPOHHOW NOYThI U
CMC-COO0LLEHNIA, B TOM YMCIE COOBLEHNA PEKNAMHOIO COAEPXKaHUS.

7.1.8. Bce ycnosus u npasuna, nepeyuncnenHsie B n. 7.1 OgepTol
ABMAITCA CYyLEeCTBEHHbIMU ycnosusmu [lorosopa.

7.2. VicnonHutenb 0bs3yeTcs:



7.2.1. OpraHusoBaTb 1 06ecneynTb Haanexatllee okasaHue Ycnyr, ykadaHHbIX Ha
Canre.

7.2.2. ObecneunTtb AONs NPOBEAEHUST 3aHATUA  MOMELLEHUS,
COOTBETCTBYHOLLUNE CaHUTAPHBIM U TMTMEHNYECKNM TPeBOBaAHUSAM.

7.2.3. MNposBnsaTb yBaxeHne K 3akasdnky, He HapyLllaTb npas 3akas4yvka Ha
ceoboay cosecTu, MHdopmaumm, Ha cBoH6OOHOE BblpaKeHMe COBCTBEHHbIX
MHEHUN 1 y6exaeHun.

7.2.4. ObpabaTtbiBaTb U XpaHUTb NEepPCOHarnbHble JaHHble 3aKa34duka,
npegocTaeBneHHble MicnonHuTento ¢ cornacusa 3akasymka, obecneymBaTb UX
KOH(pmnaeHUManbLHOCTb U HE NPeaocTaBnNATb AOCTYN K 3TOW MHopMaLmnm
TPETbMM NMLAaM, 32 UCKITIOYEHNEM CITy4YaeB, NPeayCMOTPEHHbIX HACTOSLLEN
OdepTon 1 gencTByOWNM 3aKkoHogaTenbcTBoM P®. NcnonHutens 0bs3yeTtcs
obecneunBaTb KOHPMOEHUMANBHOCTL NPEAOCTaBMEHHbIX 3aKa34yMKoM
NepCoHarnbHbIX AAaHHbIX, X 3alMTYy OT KONMUPOBAHWS, pacnpocTpaHeHus. B
nobon MoMeHT 3aKasuumK BripaBe 3anpocuUTb NepeyeHb CBOMX NePCOHanbHbIX
AaHHbIX U/nnu noTpeboBaTb N3MEHUTD, 3abBNOKNPOBaTb IGO0 YHUUTOXNUTEL CBOU
nepcoHanbHble AaHHble, HanpaBsMB YBEOOMIEHME B MMCbMEHHOM BUAE Mo
agpecy mecta HaxoxaeHunsa McnonHutens. MicnonHutens 06sa3yeTcsa
npenoTepaliatb NOMNbITKA

HeCaHKUMOHNUPOBAHHOIO AOCTYNa K NepcoHanbHbIM AaHHbIM 3akas4duka,
npegocTaBneHHbIX MicnonHUTento; cBoeBpeMEHHO OBHapyxmMBaTh U
npecekaTtb Takmue MonbITKN.

7.2.5. He pasrnawaTtb AaHHble 0 3aka3uymke unu o pesynbrartax
KOHCYNbTUPOBaHUSA N HE NPEeAOCTaBNATb TPETbUM NnLamM SOCTYM K 3TON
MHdopMaLmN.

3a UCKNYEHNEM:

e Ecnu cam 3akasudnk JaéT Ha 3TO paspeLleHue.
e B cnyyae geTtckon ncuxotepanuu (C HecoBepLUIEeHHONETHUMMY B BO3pacTe 0

18 neT), ecnu XXn3HN HecoBepLUEHHOMNETHEro 3akasymka YTo-TO YrpoXaer,
lMcuxonor Bnpaee pacckasaTb POAUTENSAM (3aKOHHbLIM NPeaCcTaBUTENAM
3akasumka) o ToM, YTO MPOUCXOAMT Ha NHOMBUAYANbHbIX 3aHATUSAX C
HeCcOBEpPLUEHHONETHUM MNPU ero cornacumn Ha gaHHble gencTend. B cnyyae
Hecornacusi HeCoBepLIEHHOMNETHEro Ha AaHHble aencTeusa lcuxonora,
npegocTasieHne Ycnyr npekpawaeTcs.

e Ecnu NMcuxonor 064a3aH packpbiTb KOHPMAEHUNANBHOCTb MO 3aKOHY
(Hanpumep, B criyvae Bo30Y>XAEHNS YrofIOBHOIO Aena npoTmnB 3akasyuka,
NN HEOTNOXHOM HanpaBreHnn 3akasymka B NCUXMaTPUYECKYHO
BonbHULLY).

e [1pn HanpaBneHnn 3akas4dnka K Bpady gpyron cnewumanbHOCTH (nobon
Bpay COXpaHsieT BpadebHyto TanHy).

e Bo Bpems cynepsuaum lNcuxonora (NpegcraeneHust xoga paboTsbl C



KnneHTom 6ornee onbITHOMY Komnnere ¢ Lenbko noncka Hambonee
3(PPEKTUBHBIX NYTEN MOMOLLM KINEHTY)*.

e Bo Bpemsa uHTepsusnm lNcuxonora (NnpeacrasneHns xoaa paboTsl ¢
KNMEHTOM B NpodeCccroHansHOM rpynnoBoM obCy>XaeHuu ¢ Konreramm
C Uernblo noncka Hanbonee a(pdeKTUBHBIX NyTEN NOMOLLMU KINEHTY)*.

e [1py NnpenogaBaHnn 1 NPU 3aHATUM HAYYHOM OEATENbHOCTLIO (JaHHbIN
NYyHKT oBcyxaaeTtcsa Kak nnyHasa npocbba MNcuxonora)®.

e * B cnyyasx 5, 6, 7 coxpaHsaeTcsa TanHa hamunmm n UMeHu, a
MHpopmaumsa o 3akasymnke ncKakaeTcsl HaCTONbKO, YTOObI OH BbIN
Hey3HaBaeM.

8. NpaBa CtopoH
8.1. 3aka34uk Brnpase:

8.1.1. TpeboBaTb Haanexallero 1 CBOEBPEMEHHOIO okaszaHunsa Ycnyr
NcnonHutenem.

8.1.2. ObpawaTtbcs kK IcnonHMTenNto No BCEM BONpocam, CBA3aHHbIM C
oKasaHueM YCnyr, a Takke 3aiaBaTb BOMPOCh!, CBA3aHHbIE C OKa3aHWeM YCnyr.

8.1.3. OTKa3aTbCs OT PACChISIKU MO SNEKTPOHHOM NOYTE, KITMKHYB Ha CCbISKY
«OTnNUcaTbCsa OT PacCbIfikn», PACMNONOXEHHYIO B KaXXAOM HanpaBisieMom
3akasunKy 3neKTPOHHOM nNucbMe, NMnbo, ecrnn 3akasymk Xo4eT 0TKasaTbCs OT
noboro BMaa pacchIfnkn, OH JOIMKEH HAaNPaBUTb 3anpOC Ha SNEKTPOHHYIO MOYTY,
ykasaHHyto Ha Cante McnonHutensa unm B Hactosiwen OdepTe.

8.1.4. lNpenoctaBnTb CBOE cornacue Ha obpalleHne cneunanncta icnonHutens
K CBOEMY CynepBun30opy Uin Ha NCMoNb3oBaHNE KITMEHTCKOro criydas ¢ 3aMeHomn
NMEH N 06CTOATENBLCTB, CMNOCOOHBLIX YKa3aTb TPETbUM NMLaM, B TOM Ynche
3HaKOMbIM U POACTBEHHMKaM 3aka3yuka, Ha ero nepcoHy.

8.2. NcnonHutens Bnpase:

8.2.1. lNpuBnekaTtb ANA OKa3aHWUA YCryr COUCNOSTHUTENEN U TPETbUX NUL, No
cBOEMY BbIOOpY.

8.2.2. CamocTosTenbHO onpeaenstb (oopMbl U METOAbI OKa3aHUsa YCnyr ¢
y4eToM OenCTBYLLEero sakoHogartenocrea PO, a Takke ycnosum

HacTosLwen OdepThbl.

8.2.3. CamocTosTenbHO onpeaensaTb coctas [1cnxonoros, OkasbiBaroLLMX YCnyru.

8.2.3. [No cBoeMy yCMOTpPEHUIO onpeaenaTb, ycTaHaBnnBaTb N UBMEHATb
CTOUMOCTb YCIyr.

8.2.4. OkasbIBaTb YCnyru TOMbKO NOcne BHeceHust 3aka34ymkoM npegonnatbl 1
akuenta HacTtoswen OdepTbl.

8.2.5. NMony4aTtb oT 3akasunka nobyo nHpopmauuio, Heobxoanmyro Ans
NCMNONHEHNs cBoux 06sa3aTenbCTB Mo 3aknovyeHHomy [lorosopy. B cniyvae



HenpeacTaBreHns NMbo HEMNOSTHOro UK HEBEPHOrO NpeacTaBneHns
3akasunkom nHgopmaunmn, icnonHutens Bnpase NPMOCTaHOBUTL UCMONHEHNE
CcBOMX 00s13aTenbCTB A0 NpeAcTaBneHns HeobxoamMmon NHdopmauum B
NonHom ob6beme.

8.2.6. NpuoctaHaBnuBaTbh, orpaHM4MBaTh UK NpekpaLlaTb
npegocTasneHue Ycnyr 3akasunky B nioboe Bpems ¢ npeasaputenbHbIM
yBegomIieHmeM nnu 6e3 TakoBoro.

8.2.7. VicnonHuTenb BNpaBe OTka3aTb 3aka34yuKy B OKa3zaHUW HOBbIX
ycnyr, ecnn 3akas4yuvk B nepyro okasaHusa Ycnyr gonyckan HapyLeHus,
NpeayCMOTPEHHbIE rpaXXaAaHCKMM 3aKOHOO4ATeNbCTBOM M HacToOsLLEN
OdbepTon.

9. OTBeTCTBEHHOCTb CTOPOH U pa3speLueHue cnopoB

9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEUCIONHEHWE UMK
HeHaanexawiee ucrnonHeHne cBomx 06a3aTenbCTB N0 HACTOALLEN
OdbepTe B COOTBETCTBMM C AENCTBYIOLMM 3aKoHOAATeNLCTBOM PO.

9.2. \cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTb OKa3aHus
Yenyr Wcnonuutenem /NpuHaTnem Ycnyr 3akazymkom, ecnmn Takas
HEBO3MOXXHOCTb BO3HMKNA BCReACTBME HapyLLueHnsa paboTtbl B ceTn MHTEpHET,
nporpammHoro obecneyeHus, obopygosaHus unm Canta 3akas4duka.

9.3. Jllobble TpeboBaHusA 3aka3ymka paccMaTpuBalOTCA TOSIbKO HA OCHOBaHUK
0060CHOBaHHOrO NUCbMEHHOro TpeboBaHuA, HanpaBneHHoro VicnonHuTento no
agpecawm, ykasaHHbIM B HacToswen OdoepTe.

9.4. B cnyvae HapyLuieHns 3aka3ynkom ndoro n3 obssatenscrs
3akasuuka, npefycMoTpeHHbIX HacToswen OdepTon, cnonHutens
BrpaBe O0TKa3aTbCs OT UCMONHeHus [JoroBopa u pacToprHyThb €ro.

9.5. B cnyyae, ecnn 3akasuuk cornacosarn ¢ Ncuxonorom okasaHue Ycnyr BHe
MecTa HaxoxgeHusa MicnonHuTens unm ¢ ncnosib3oBaHMeM NMHOIo
NHTEepHEeT-pecypca, He npefycMmoTpeHHoro n. 5.2 HacToswen OdepThl,
McnonHutenb He HeceT OTBETCTBEHHOCTb 32 KA4ECTBO OKa3aHHbIX CneLmanncTom
VcnonHutensa Ycnyr.

9.6. B cnyyae Bo3HMKHOBeHMS criopa CTOPOHbI NpeanpuMyT BCe BO3MOXHbIE
crnocobbl no ero yperynuposaHuto. INpeTeH3MOoHHbIN NOPAA0K paspeLleHus
cnopos siBnsetca obasatenbHbiM U coctasnseT 10 (aecaTb) KaneHgapHbIX
AHen. [pn HEBO3MOXHOCTU paspeLleHus criopa, CTOpoHbI NnepefaroT ero Ha
paspelleHue cyaa, cornacHo AencTByowemMy 3akoHoaaTenoctey PO.

10. Cpok gencteusa lorosopa. OCHOBaHUA U NOPAAOK PacTOpPXKEHUS
HdoroBopa

10.1. [JoroBop BCTynaeT B CUIy C MOMEHTa onnaTbl 3aka34ymkoM Ycnyr
WcnonHutensa cnocobamu, ykasdaHHbIMK B HacToswen OdepTe 1 Ha canTe
WcnonHutens, n oencTByeT 40 NOMAHOro ncnonHeHns CTopoHamm cBoux
obA3aTensCTB.



10.2. JoroBop, 3akntoYeHHbIn nocpenctsom akuenta OdepThl, He TpebyeT
CKpenneHus nevatamu n/mnu nognncaHms 3akasdmkom n cnonHurtenem,
COXpPaHsIsi NPy 3TOM MOSHYIO IOPUANYECKYHO CUy.

10.5. 3akasuuk Bnpase pacTtoprHyTb [JOroBop B OAHOCTOPOHHEM MopsiaKe He
nosaHee, Yyem 3a 3 (Tpu) KaneHA4apHbIX OHA OO AaTbl HAYana okasaHus Ycnyr.
YBegoMreHne o pacTopXeHUn HanpasseTca B MMCbMEHHOM BUAe Ha
9NEeKTPOHHbIN agpec cnonHutens, ykasaHHbIM B HacToswen OdepTe. B
cnyyae nonyveHuns McnonHutenem ot 3akasymka yBedoMIEHUS O paCTOPXXeHUN
[loroBopa He no3gHee, YeM 3a 3 (Tpu) KaneH4apHbIX AHSA 40 AaTbl HAYana
okasaHua Ycnyr, icnonHutens Bo3BpallaeT 3aka3uuky AeHexXHble cpeacTsa B
nopsiake, npeaycMoTpeHHOM HacTosiwen OdepTon.

Mpu nonyyeHun yBegomneHns meHee, Yem 3a 3 (Tpu) KaneHgapHbIX OHS 00
[aTbl Ha4Yana okasaHusl yCcnyr, AeHeXHble cpeacTBa 3aka3uuky He
BO3BpaLLaloTCS.

10.6. 3aka3umk He BnpaBe pacToprHyTb [oroBop w/vnn TpeboBaTb BO3BpaTa
CTOMMOCTK Ycnyr no nobomMy OCHOBaHWIO MOCMe Hadana WX okasaHus (He
3aBMCUMO OT MOCELLEHNS UM HENOCELLLEHUS KOHCYIbTaUMn nNcmxosiora).

10.7. NcnonHuTtens Bnpase oTkasaTtbecd oT [loroBopa (McnosiHeHns OdepTbl)
N NpeKkpaTuTb oKaszaHue Ycnyr B criydyae HapyLeHmss 3aKka3ydnkom yCrioBui
HacToswen OdepThl.

11. ®opc-maxop

11.1. CTOpOHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UNK NOSTHoe
HencnosnHeHue 0653aTenbCTB MO 3akNt4YeHHOMY nocpeacTsomM akuenta OdepTbl
[loroBopy, ecnun oHO SIBUNOCb crieacTBnemM oopc-MaxXopHbIX 0B6CTOATENBLCTB:
npupoaHble (CTUXUMHbIE) ABNEHUS, BOEHHbIE AENCTBUN, peLleHNns
rocyapCTBEHHbIX OpraHoB, AeratoLime BbiNorHeHne Kaknx-nnbo obasaHHocTen
no [JoroBopy HEBO3MOXHbIMU, €CINN 3T 0BCTOATENbCTBA HENOCPELCTBEHHO
NOBNUANM Ha ucrnonHeHue [lorosopa.

dopc-MaxopHble 00CTOATENBCTBA — 3TO T€ 0BCTOATENLCTBA, KOTOPbIE
CTOpOHbI HE MOrnn NpeaBMAETb UK NPEAOTBPaTUTL pa3yMHbIMU
JEencTBUAMN.

12. NMpouwne ycnosusa

12.1. CTOpPOHbI NPM3HAIOT, YTO, €CINK Kakoe-NnMbo 13 NONOXEHUIN HAaCTOsLLEN
OdepTbl cTAaHOBUTCA HEAENCTBUTENBHBIM BCEACTBUE U3MEHEHUS
3aKoHOAAaTeNnbCTBA, OCTarnbHble NMonoXxeHus [loroBopa, 3akno4eHHOro
nocpeacteoMm akuenta OdepTbl, 0693aTenbHbl Anst CTOPOH B TEYEHUE CPOKa ero
JencTBus.

12.2. icnonHutenb He HeCeT OTBETCTBEHHOCTU 3a pesynibTar
MCNONb30BaHWS UM MONE3HOCTb OKa3biBaeMblx Ycnyr. B cnyyae
HeCcCOOTBETCTBUSA cocTasa Ycnyr notpebHocTam 3akasudnka, MicnonHutenb
OTBETCTBEHHOCTU HE HEeceT.



12.3. icnonHuTtenb He BblAaeT Kakux-nnbo peLenToB Unn NMCbMEHHbIX
3akno4veHnin. Bce pelueHns, Kacatowmecs XN3Hn n NTMYHOCTN 3akasumka,
nocnegHun NpuHMMaeT camocTosATeNbHO. KoHcynbTauum icnonHuTens HocaT
NCKIIYNTENBHO peKoMeHAATENbHbIN XapakTep, U BblpaxatoT CyObekTMBHOE
MHeHue [Ncuxonora.

13. PekBu3ntbl UcnonHuTensa n KOHTakTHaa uHdopmaumsa

NHH: 772850920271

OIPHWIM: 317774600407431

OKI1O: 0119755254

Pac4yeTHbIn cyeT:

40802810538000153902

Bank: [MAO CbepbaHk

BUK: 044525225

Kopp. c4eT: 30101810400000000225

Appec:

125424, Nopog MockBa, BH.TEp.Ir. MyHULMNANbHbLIA OKPYT
MokpoBckoe-CTpellHeBo, W Bonokonamckoe, 4. 71, K. 5,
kB. 307
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